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Work Experience

December 2022 -  Present


PRODUCT DESIGNER

Alira Heal th

� Lead diverse research and design outputs,  t ransforming 
and elevat ing product exper iences through personas, user 
f lows, prototypes, and UI designs�

� Design cl in ical  solut ions(pat ients & doctors),  conduct 
usabi l i ty  test ing,  and opt imize user journeys based on 
internal  expert ise and user research insights�

� Create i l lustrat ive prototype exper iences to communicate 
problems, al ign stakeholders,  and def ine core design 
metr ics for  monitor ing and improving overal l  user 
exper iences�

� Act ively contr ibute to i terat ion of  new features

December 2021 -  December 2022


JUNIOR PRODUCT DESIGNER

Self  Care Catalysts (Acquired by Al i ra Heal th)

� Developed and tested pat ient- facing app, incorporat ing 
user feedback for enhanced funct ional i ty�

� Communicated product ideas and suggest ions effect ively 
to stakeholders for  project  a l ignment�

� Proact ively resolved UX problems, contr ibut ing to 
streaml ined and user- f r iendly appl icat ions�

� Conducted 120+ user interviews, gather ing comprehensive 
feedback for cont inuous improvements,  emphasiz ing 
commitment to user-centered design.

July 2021 -  December 2021


V ISUAL DESIGNER

Self  Care Catalysts

� Executed 1000+ visual ly str ik ing market ing mater ia ls,  
enhancing customer engagement and brand vis ib i l i ty�

� Designed scalable product features for  v isual ly appeal ing 
and opt imized user exper iences�

� Created high-qual i ty content contr ibut ing to consistent  
brand representat ion�

� Col laborated effect ively wi th team members,  ensur ing 
seamless project  execut ion and design goal  a l ignment.

Summary  o f  
Quali f ications

� 3+ years of  progressive design 
exper ienc�

� S t rong foundat ion in design 
pr inciple�

� Adaptabi l i ty  in the dynamic 
heal th and tech industr�

� B lend of  creat iv i ty and strategic 
th inkin�

� Working col laborat ively and 
invent ively wi th cross-funct ional  
team�

� Proven abi l i ty  to pr ior i t ize and 
manage mult ip le projects

Education

BACHELOR OF  GLOBAL

BUSINESS &  DIGITAL ARTS

(GBDA)

Un iversi ty o f  Water loo

2016-2021

Skil ls

� User-Centered Desig�
� User Researc�
� W i reframing and Prototypin�
� Interact ion Desig�
� Design Thinkin�
� Informat ion Archi tectur�
� Usabi l i ty  Test in�
� Design Systems



Technical  Ski l l�
� F igm�
� Sketc�
� Adobe Sui te C�
� J i r�
� Conf luenc�
� M icrosoft  O ff ice Sui t�
� InV is io�
� Zepl in


